
Heater Stays in Off-Peak (C) - Power Line Carrier ( PLC)
1000/2000 Series

Verify that transmitting device and
heater(s) are on the same channel.

See Note 1. Is the value in Location
55 (L55) H00?

START HERE: Is the light
under the down arrow on?

At transmitting device,
check voltage AC from
L1 to P2, if applicable.

Is the LED in the transmitting
device indicating a peak status?

De-energize transmitting
device. Monitor L53 at the

heater(s). Does L53
increment within 10+ minutes

(i.e. H03..H04..H05..)?

Incorrect
Input Voltage

Yes

Correct
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Verify jumper is connected
from L2 (110 or 220) to P2.
With the jumper secure, is

voltage present from L2 (110
or 220) to P2?

Check voltage
AC coming into
the transmitting

device.

Contact Steffes
Technical
Support.

Is DIP Switch for inverting peak
set to open for charging (OFF)

or close for charging (ON)?

Set L11 to the correct setting to
match channel selected in the

transmitting device. See Note 1.

No

Incorrect
Yes

No Yes

No
There is a second
transmitting device
interfering with the

signal.

Yes

Fix field
wiring.

Replace the circuit
board in the

transmitting device.

One or more LED
indicators on.

De-enegize the transmitting device and the room
heater(s). Change phases on input power to the

transmitting device. Reset the power to the
heater(s) and trainsmitting device. Monitor L53 at

the heater(s). Does it increment within 10+ minutes
(i.e. H00..H01..H02..)?

Verify that all heaters are
receiving properly.

Correct Input
Voltage

Incorrect
Input Voltage

Correct
Input Voltage

or Not
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Yes

No

No

When using Power Line Carrier ( PLC) to control 1000 and 2000 Series heaters, they will switch from a "P" for peak times to a "C" for off-peak (charge) times
based on the information they receive from the transmitting device. Verify that the peak control device is sending an off-peak signal. If the heater does not
switch from a "C" to a "P" even when the peak control device is placed in a peak mode, the problem can be in the peak control device, wiring of the peak
control device, a problem with the transmitting device, the heater, or interference caused by something in the environment.

Remove the wire from
"P" terminal. Does the
LED indicate a peak

status?

Replace the circuit board
in transmitting device.

Place a jumper from
"R" to "P". Does the
LED indicate a peak

status?

The peak control device (i.e. time clock,
meter, radio reciever) or wiring to the
control device is not working. Repair.
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No

CloseOpen
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Note 1: Channels 1, 2, 12, 13, 14, and 15 are the only channels available for 1000/2000 Series
heaters. Check Location 11 and make sure it is set to D01 for channels 1, 12, or 14 or D02 for
channels 2, 13, or 15.
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Contact
Steffes

Technical
Support.


